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Words and phrases in my language
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Community Partners Program (CPP) &

Partners In Culturally Appropriate Care (PICAC)

Communications Posters

The Community Partners Program has developed these posters
in response to consultation with Diversional Therapists in
Southern Tasmania. The consultation suggested that while
cultural resources are produced for use in residential facilities,
they are often too lengthy or produced in a format that is
inaccessible for use in the busy residential facility
environment.

These posters have been developed as an “instant’ cultural
resource that aims to aid communication between staff and
residents. In addition, the posters aim to raise awareness
among staff about the cultural and linguistic background of
residents, including country of origin, location of country of
origin, language, special events and festivals, flags and
symbols.

The “instant’ nature of the poster means that it can be displayed in
resident’s rooms (with permission of the resident), in staff rooms,
in hallways or other recreational spaces, in which communication
between staff and residents takes place. The pictures, maps and
flags mean that this resource is colourful and aesthetically
pleasing enough to warrant such display.

The posters are designed to aid staff in their interactions with residents
from culturally diverse backgrounds; however they are by no means
exhaustive in their breadth of information. Please be culturally sensitive
in both your placement and your use of these posters: while they are
designed to be used in residents’ rooms, some people may not be
comfortable with the association with their country of origin or their first
language. The posters may become a talking point with some residents,
but please be aware that other residents may have trauma issues or bad
memories associated with a country or culture.

If you are interested in learning more about cultural difference or to find
out about Cross-Cultural Awareness Training for your facility, please
contact:

Suzanne Feike, coordinator of the Community Partners Program (CPP) on
6221 0941, or email sfeike@mrchobart.org.au.

Hans Schmid, coordinator of the Partners in Culturally Appropriate Care
(PICAC) on 6221 0940 or email hschmid@mrchobart.org.au.
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