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1.Community
Partners Program

What is Community Partners Program (CPP)?

% CPP can support older people from your community o access
aged care services.

X/

< CPP can help older people from your community, who are
thinking about moving into residential aged care facilities.

X/

% CPP can help people from your community to feel at home
when they move into residential aged care facilities.

K/

< CPP can also help your community find out more about aged
care services.

How can I contact CPP?

% Please call Community Partners Program Project Officer at
the Migrant Resource Centre:
< Address: 49 Molle Street
Hobart 7000
Phone: (03) 6221 0999
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2.Aged Care services
in Australia

Most older Australians prefer to remain living in their own home,
with the support of family, friends and aged care services. Living
in a modern Australian society however, most adult family
members work and are consequently offen unable to be fully
responsible for the care of their elderly relatives. The Australian
federal and state governments therefore provide funding to
ensure that quality aged care services are available.

Many aged care services are designed to enable older people to
stay at home and live independent lives. When high care needs
mean that it is no longer possible for an elderly person to remain
at home, high quality residential aged care facilities are available.
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3. Home and Community
Care - (HACC)

The HACC program provides community care services to elderly
people, disabled people and carers. HACC can provide a range
of services that can include help with housework, personal care,
meals, transport and social support at home or through Day
Cenftres.
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4. Community Aged Care
Packages - (CACP)

A CACP is an individually tailored package of care services
which helps people with complex care needs to stay living at
home. The care is provided in home, but is of a similar level of
intensity as low level residential aged care.
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5. Extended Aged Care

at Home Packages -
(EACH)

The EACH program has a limited capacity. EACH packages provide
a high level of care that enables frail aged people to remain living
at home.
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6. Extended Aged Care
at Home for Dementia
Packages - (EACHD)

Extended Aged Care at Home Packages for Dementia (EACHD) -
The EACHD program has a limited capacity. EACHD packages
provide a high level of care that enables frail aged people with
Dementia to remain living at home.
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/. Respite Care
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Respite is an option for elderly people who live at home but
require short-term residential care, possibly due to a carer's
iliness or absence.

LHEPR 7142 L+ ATnNh0,

ULLP ¢718° L A7n0h0 AL Fo @NP 29054 AlLI0-L7 AARC L1
AT ALTT COLTANT A% TTRhA 1oz 8D AMANNT POLATOT
PG NILET A L 0 o0t 7o o AJooge oL
aogPapl ALTFA \PC 10z






8. CBS Homeshare

CBS Homeshare knows that older people would prefer to stay at
home as long as possible. Sometimes they might like to have
company and a bit of help. Young People who come from Overseas to
work or to study in Australia are often looking for accommodation.
If you have a spare room and would like to have a young person come
to live with you, CBS Homeshare can assist you. In return for free
accommodation, the young person undertakes to help you for 10
hours a week doing housework, gardening or going shopping. Ongoing
costs such as electricity and food are shared.

You can be sure that the young person's character, personality and
habits have all been taken into consideration to determine whether
the young person is suitable to live with an older person. You will
have a contract setting out all the house rules and if you have any
queries or problems, you can contact the co-ordinator at any time.

A fee of $150 is payable for arranging Homeshare, but this can be
paid by instalments.

For more information contact:
Vivien Beattie

Homeshare Coordinator,

Community Based Support Services,
Tel: 03 6208 6600

Email Homeshare@cbssouth.com.au.
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9. Aged Care
Assessment Team
- (ACAT)

To access Community Aged Care Packages (CACPs), Extended Aged
Care at Home (EACH) packages, or tfo move into a residential aged
care facility you need to be assessed by an Aged Care Assessment
Team (ACAT).

WHAT IS ACAT?

Aged Care Assessment Teams (ACATs) are teams of health
professionals who provide information and advice to older people who
are having difficulty living at home.

ACATs may consist of geriatricians, general practitioners,
psychologists, nurses, social workers, physiotherapists and
occupational therapists. They will usually make an appointment to see
you in your home or, if you are in hospital, they will visit you there.

ACATSs assess your specific care and health needs.

They will provide information on suitable care options and arrange
appropriate referrals to local community services.

They advise you on what type of Australian Government funded
services you need to help you continue living in your home or whether
you should enter an aged care home. The final decision, however,
remains with you.



Visits and assessments by ACATs are FREE.
HOW DO I CONTACT ACAT?
Information about the ACAT is available from the Commonwealth

Carelink Centres on 1800 052 222 or you can ring Aged and
Community Care Information Line on 1800 500 853.

ACATs IN TASMANIA:
Hobart - 03 6222 7274
Northern Tasmania - 03 6336 4144

North West Tasmania - 03 6429 8400

If you need assistance regarding ACAT, please contact the
Community Partners Program at the Migrant Resource Centre.

(Reference: www.seniors.gov.au and the booklet of "Quality Care For Older
Australians” printed by the Department of Health and Aged Care)
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10. Residential Aged
care

Residential Aged Care facilities are available to those who can no
longer remain in their own home. Facilities can provide either low
or high level care. High level care in a residential facility provides
24 hour a day nursing care and includes the provision of meals,
personal care, laundry, activities and entertainment. The level of
care in residential aged care facilities is of a very high standard
in Australia. Facilities are required to meet the physical,
emotional, spiritual and cultural needs of their residents.
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11. Retirement Village /
Independent Living Units

Retirement Village / Independent Living Units - similar to private
apartments but may offer some services such as laundry, cleaning
and personal care.

All aged care services in Australia are required fo meet strict
standards and follow guidelines that ensure elderly people are
receiving the best possible care and that their well-being and quality
of life is protected.
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12. Migrant Resource
Centre Home and
Community Care (HACC)

hact

home and community care
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Provides services for people from non-English speaking backgrounds who are
e frail aged
e younger disabled
e carers

What is Community Partners Program (CPP)?
CPP can support older people from your community to access aged care services.

CPP can help older people from your community, who are thinking about moving
into residential aged care facilities.

CPP can help people from your community to feel at home in the German style
when they move into residential aged care facilities.

CPP can also help your community find out more about aged care services.

What Can HACC Provide For You?

HACC provides a range of services that can include help with house-work,
personal care, meals, fransport and social support at home or through Day
Centres.

What Does MRC / HACC Do?

It provides information and practical help to people from diverse cultural and
linguistic backgrounds who are frail aged, younger disabled, and their carers to
remain in their own home.

We Can Help You:



Client Worker

With inquiries and to fill in forms

Find out about available services

Assess your eligibility and refer you to services, and co-ordinate services
Obtain advice, information, and assistance with advocacy issues

Provide a befriending service offered by our volunteers

Healthy Living Program activities

Pontville Cemetery visits

Transport may be provided at a reasonable cost.

Community Development Officer
How can the Community Development Officer work with your community?

Learn about and use HACC and other aged care services.
Plan and develop programs that meet your needs and improve quality of life.

Help government and service providers to understand your community's
needs.

Multicultural Seniors’ Club / Day Centre

The Multicultural Day Centre is a social club for MRC / HACC clients.

Members meet weekly on Tuesday at the Croatian Club, Wednesday at the

German Club, Thursday at the Chinese Club or the Multicultural Club on

Friday from 10.00 am to 2.00 pm at the Migrant Resource Centre.

A hot lunch is provided at a reasonable cost, as well as activities ranging
from entertainment and exercise to health and information, including outings
for lunch.

Transport may be provided at a reasonable cost, normally $ 4.00 per trip.

There is a limit to the number of clients we can cater for.



We would like people who are interested in joining to first contact the Day
Centre Co-ordinator on phone 6234 9411.

Day Centre Lunch - $10.00

HACC Fees - $2.00 (subject to waiver)

Transport - $6.00 (return most trips)

Bi-cultural Workers

Provide a link between our clients and our services.

Bi-cultural workers help us to provide our service in a way that suits your
culture and language.

Chinese / Viethamese, Serbian and German Bi-cultural workers assist at the
Multicultural Seniors' Day Centre and assist the Case-worker.

How Can You Get Help From MRC HACC?
You can contact us yourself or, a person can contact us on your behalf, such as

your doctor

a relative

a friend

the community health nurse

MRC HACC can also provide help to migrant communities.

Interpreters
We work closely with the Translating and Interpreting Service (TIS) which can
provide interpreters on site or by telephone.

Confidentiality
All personal information entrusted to us is kept confidential.

How Can You Contact Our Service?
You can contact us by
Phone (03) 6221 0999
Fax (03) 62311264
Letter
Email reception@mrchobart.org.au
Come in to our office between
9.00 am - 5.00 pm
Migrant Resource Centre
(Southern Tas) Inc
49 Molle Street
Hobart Tas 7000
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13. Migrant Resource
Centre Community Aged
Care Packages - (CACP)

What is the Golden Age Package Program?

The Golden Aged Package Program is a community based program
that aims to help older people to remain living in their own homes
by providing flexible services to suit individual needs.

Our Services:

A Golden Age Package can provide several services according to
what a person needs and what a person prefers. These may
include:

e Personal care

e Meal preparation

e Laundry

e Housework

e Transport

o Help with shopping, visits to doctors, dentists or bill paying
e Social interaction

Who is eligible for a Golden Age Package?

To be eligible, your needs will first be assessed by the Aged Care
Assessment Team (ACAT) to determine whether a care package is
suitable for you. This assessment is free.

A Golden Age Package ensures that you will be:



e TInvolved in deciding which services are suitable for your
needs

e Able to receive services that take account of your
lifestyle, culture and religious preferences;

e Invited to have a say in who provides the services in your
home

e Treated with dignity and have you privacy respected:;

e Free to complain about the services you receive without
fear of losing services, or being disadvantaged in any way.

How much does a Golden Age Package cost?

Any fees charged will form part of the agreement between you
and the service provider. You will not be denied a service you need
because you can not afford to pay.

For more information on the Golden Age Packages please
contact:

Migrant Resource Centre
(Southern Tas) Inc
49 Molle Street
Hobart Tasmania 7000
03 6221 0999
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Other useful Information
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